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W Ayuntamiento de Vélez-Malaga

Turismo y Playas




SATISFACTION QUESTIONNAIRE
HELP US IMPROVE!

Thank you for choosing Vélez Málaga as your holiday destination!
Dear customer, thank you for visiting the Tourist Office of Vélez Málaga Town Hall. If you would be so kind as to take a moment to fill out our brief questionnaire, this will help us in providing better service and achieving high customer satisfaction 
Rate from 1 (not at all satisfied) to 5 (very satisfied) the following issues of the Tourism office:
Thank you for feedback
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1) Do you think is well signposted?�
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2) Situation of the tourism office�
�
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3) Have the staff been professional and courteous?�
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4) Does the information received meet your enquirements?�
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�
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5) Quality of publications�
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6) Wait/Response time�
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INSTALlations�
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7) Ambience and decoration�
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8) Cleanliness and tidiness�
�
�
�
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how did you know vélez málaga?�
REASONS FOR VISITING VÉLEZ MÁLAGA�
�
  Travel agencies and Tour operators.





Vacation (beach, weather, proximity)








  Destination guides or brochures





Cultural and monumental atractiv








  Friends, family recommendation





Gastronomy








  Tourism trade fairs.





Leisure offer and tradition








  Web page, please indicate which one





Sports (golf, nautical, etc)








  Visiting friends or family





I have a property








  Others, indicate which one





Shopping.
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Indicate if there is any information you would like to receive and has not been provided: �
�
 









